The making and meaning of presence: a conversation with Jayne felgen, MPA, RN. Interviewed by Marty Lewis-Hunstiger.
Jayne Felgen discusses the characteristics of presence, its relationship to caring, creating presence in challenging situations, creating structures that support therapeutic relationships, and the necessity for clarity-of self, of role, and of systems-in supporting people's ability to provide care that is based on relationships instead of tasks.